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What is NEXUS

The NEXUS software is a full-suite individually customised enterprise resource planning (iCERP) solution with 
customer resource management (CRM), human resource management (HRM) and business intelligence (BI) 
functionality for small, medium and large enterprises. 

NEXUSascent which utilises Software 
as a Service (SaaS) and is designed for businesses looking for cloud based modern enterprise software. NEXUS is a 
modular, expandable and customisable web-based platform designed to meet almost any industry’s requirements and 

unique licensing structure encourages evolution in-line with your organisation’s requirements(1). 

NEXUS works as the core business application in your organisation and interfaces with any other application to provide 

solution for your organisation.
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Common Components

Common components (modules) that have been built into NEXUS include:
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• Customer Relationship Management

Manage customer information and communication

•

• Sales, Service and Job Management

Manage your sales opportunities, jobs and service contracts

• Business Intelligence and Reporting

Get a holistic view of your business to make informed decisions

• Supply Chain Management

Track and manage your inventory, orders and suppliers

• Manufacturing

People Management

Manage sta�, clients, contacts, suppliers and more

• Business Process and Work�ow Management

Implement your business processes and work�ows

• Human Resource Management

Manage your sta� training, awards, rostering and more
• Financial Management

Automate and streamline your �nancial processes

• Con�guration

Dynamically con�gure system settings and
work�ow processes to rapidly adapt in a changing
environment

• Site Management

Increase efficiency, scheduling, work order management 
and increase product quality

Manage your business across multiple sites and 
departments
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Business Kinetics

Business Kinetics is within the DNA of NEXUS and it provides context in 
responding to business forces. 

The business environment is a combination of social, legal, economic,  
physical, and political factors and even a partial change in these in�uences 
brings pressure to bear on any business. The ability of your business to rapidly 
respond and adapt to these changes is critical to its success. 

Through applying Business Kinetics we can assist in identifying the pressure 
points and working with you to adapt the software to meet these challenges. 
The result is positive business health and the releasing of potential.

NEXUS is purposely designed to be in a constant state of �ux. Other software 
systems can be modi�ed to meet these changes but at substantial cost and 
time consequence. NEXUS can rapidly implement changes to existing and 
new functionality. The NEXUS Included Changes Package(1) won’t burden the 
business and you will be free to continue to embrace these changes; be-it 
from internal or external pressure points.
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How NEXUS can solve your problems
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tremendous cost savings and improved productivity. Some common business problems that integrating with NEXUS solves include:

Inability to access information from anywhere 
Many business management tools restrict the operations of 
your organisation to one location. As many organisations now 
consist of multiple sites and departments with sta� working 
from multiple locations, not being able to access the 
information o� premises is a problem. NEXUS is hosted in the 
cloud and can be accessed from anywhere giving greater 
working freedom and �exibility.

Disparate, stand-alone software systems reducing visibility 
Real-time holistic visibility is important for making timely 
informed decisions. When all data can be accessed instantly 
from any location, without wasting resources in trying to 
extract the data or in chasing up where jobs are at, this 
improves e�ciency and helps management be better 
informed to make faster and more intelligent decisions.

Stagnated growth
NEXUS gives you complete control of your company’s 
operational work�ow, sales, customer relationships, and 
reporting in the one place, providing your business with 
the tools to develop and �ourish with a system fully 
capable of growing alongside it. NEXUS has allowed our 
customers to increase their reach expanding their business 
into multiple locations with a minimal increase in sta�.

Outdated systems
NEXUSsoft implements changes quickly and these changes are 
included within the licencing agreement(1) ensuring that your 
NEXUS solution evolves with your organisation and never 
becomes outdated or obsolete. NEXUS is an investment into 
future proo�ng your organisation.

Manual and paper processes
By streamlining and automating the business processes we 
encourage deployment of sta� into higher value activities 
to help your business innovate and grow.

(1)   Optional add-on
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Key Considerations when selecting a business solution
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• Security
Data is at the core of every business and the inability to protect it could be the end of your business. NEXUS has 
been developed with security in mind. There are multiple layers of security built into NEXUS to prevent a variety 
of attacks including but not limited to: SQL Injection, Man in the Middle, Cross-Site Scripting, Brute Force. These 
protections will gaurantee the safety and integrity of your data.

The NEXUS permission system is extremely �exible which ensures your solution can be locked down as much or 
as little as required. At the time of logging into the system, NEXUS builds a version of your solution speci�c to 
that user which excludes any modules/components/�elds they do not have access to. In this way each user only 
sees the relevant information and functionality related to their role.

• Stability
If your solution doesn’t work when you need it most, what good is it? NEXUS is a solid foundation on which to
build your solution. The bene�ts of building on a solid foundation and not programming your solution from
scratch ensures the stability and reliability of the entire application.

• Scalability
Your business objective should be growth so the solution supporting your operations must be able to scale
and accommodate the resulting increase in demand. NEXUS has been optimised for scalability and has been
designed to grow in size and scope. The architectural design of the database and continuous e�orts of
streamlining the database allows for NEXUS to scale and provide exceptional performance.
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Key considerations cont.
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• Sustainability
Your ability to ensure security, stability and scalability at a single point in time is critical, but it’s as important to be
able to sustain this over the long-term. You need the ability to serve your customers today, tomorrow and in the
future. The NEXUSsoft unique subscription licencing model includes system changes within the initial scope and
framework updates at no extra charge(1). In addition the modular division of functionality means that new
functionality can be integrated with minimal e�ort and zero disruption. These features provide NEXUS with the
ability to scale and grow with your organisation and never become obsolete.

• Flexibility
Your ability to improve operations, remain competitive and grow your business can be largely dependent on the
�exibility of your system.  NEXUSsoft can implement changes quickly and these changes are included within the
licencing agreement ensuring that your NEXUS solution evolves with your organisation.

• Visibility
NEXUS has been designed to house all business data in the one system. Through the use of advanced search,
�ltering and reporting capabilities, as well as the ability to integrate with third party business intelligence tools
such as Microsoft Power BI, NEXUS provides instant access to a holistic view of your organisation enabling the
ability to make informed decisions.

Your organisation operates in the digital economy where success is predicated on your ability to compete in a high-
velocity environment. Selecting, deploying and maintaining the right business solution will determine whether your 
business will thrive. The right solution can signi�cantly improve your operations and add real value to your business. 
Implementing NEXUS within your organisation will provide tremendous cost savings, improved productivity, process 
e�ciency, visibility, growth and innovation. NEXUS is not a cost but an investment to future proof your organisation.

(1)   Optional add-on
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What makes your business unique is not the data you collect but how you use it.

No matter what sort of business you have and whether it sells goods or provides 
services, everybody is dealing with a general set of data or a common set of 
information that they need to manage.

We all have staff, customers, suppliers, taxes, invoices, payments, sales and forecasting 
to varying degrees. NEXUS is the instrument that allows you to combine these 
commercial facets into a unique approach for your business. One that reflects your 
intellectual property, business processes and protects your organisational knowledge.

By streamlining the entire process, in whatever configuration you want, you can bring 
the greatest relevance to the data and future-proof your business.

NEXUS will give you the ability to manage your business and use your data in a way you 
never thought possible and will not cost a fortune.
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There are two subscription-based licencing models available for NEXUS, a Per-User Licence and a Business Licence. 
The Subscription Licence is �exible and allows you to increase or decrease the subscription counts from one month 
to the next. Each licencing model has optional add-ons which consist of the Included Changes Package and Hosting 
in the NEXUSsoft Cloud Environment which can be bundled with your licencing agreement.

Add-on - Included Changes Package
All system changes that are within the agreed scope for 
the organisation will be implemented free of charge. 

Add-on - Hosting
The NEXUS solution can be deployed on your premises 
or hosted and managed as Software as a Service (SaaS) 
by NEXUSsoft. The NEXUSsoft Hosting Environment is 
within the Microsoft Azure enterprise-grade cloud 
computing platform.

Business Licence
This Subscription Licencing Model covers the entire 
organisation and does not change from month to 
month no matter how many additional users are 
provided with access to the system.

Per-User Licence
This Subscription Licencing Model is calculated based 
on the number of users within the organisation or 
contracted by the organisation who are granted access 
to the system during the current month.



About NEXUS

Learn More

 out more about how NEXUS can help your business.

     Email:    support@nexussoft.com.au
   Phone:    +614 0120 7939
Address:    PO Box 3068, Newstead, Qld, 4006
Website:    nexussoft.com.au

NEXUS is a quick to implement, simple-to-use business solution from 
NEXUSsoft with the power to support your business ambitions.

Streamline and connect your entire business:
• Deploy in the cloud or on your servers – the choice is yours.
• From a single person business to a large corporation NEXUS will

give you the ability to manage your business and use your data
in a way you never thought possible and will not cost a fortune.

• Departmental control and quarantining allows each department to
focus their attention on their own function whilst still being a part
of the team and the required work�ow.




